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Alzheimer’s Society and
People’s Postcode Lottery
We would like to thank the Trustees and the Players of the People’s Postcode
Lottery once again for your generous support of our Side by Side service. Your
commitment to Alzheimer’s Society plays a crucial role in our mission to give
everyone affected by dementia the support, companionship and advice they need to
live well with the condition. Thank you.
Living well with dementia, together
2019 marks Alzheimer’s Society’s 40th year of campaigning, helping and
driving research for people affected by dementia. It’s also nearly five
years since we launched our first Side by Side site, offering people the
chance to benefit from this unique service. A diagnosis of dementia can
lead to feelings of loneliness and isolation, and this can worsen as the
condition progresses and getting out of the house to live life fully becomes
more difficult. Since it began in 2014, Side by Side has helped thousands
of people to reconnect with the things they love, to make new friends and
to rediscover the communities in which they live. Through Side by Side,
we have shown that living with dementia doesn’t mean giving up the
things you enjoy – and that loneliness needn’t be part of the condition.
Empowering and connecting
People with dementia have a lifetime of interests and experiences – and
Alzheimer’s Society’s Side by Side service is helping people across the
country to continue living vibrant, fulfilling lives. Our network of dedicated local volunteers ensures people
with dementia are able to stay connected with their communities and with their favourite activities –
whatever they want to do.
But Side by Side isn’t just about getting people out of
the house and back into society. The service also works
to empower people with dementia, giving them the
confidence to continue their lives independently – and
to share their own skills. Working with our volunteers,
we help people with dementia to build on their skills and
strengths, and to tackle the barriers that stop them from
leading active lives.
A growing service
We’re proud about what we’ve achieved over the past
year, with your support. We hope you enjoy reading
about how the service has grown from strength to
strength, and hearing from people who have benefitted
from the service – whether people with dementia
themselves, their loved ones, or the volunteers who
make the service possible.

‘I can’t read the paper anymore
because of my poor eyesight. We
read the paper and I am kept
informed, I have someone to explain
things in the news and talk about
things. I’d be lost without this – I don’t
see anyone else who has time to talk
to me about life.
We have started singing things I
remember – I used to be in the church
choir when I was young. I like singing
the things because I can remember
them and laugh about what I did.’
Side by Side service user
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Building on Side by Side’s success
Our progress so far
From four services in May 2014, we now have 60 operating across the UK, with 55 of them in England and
Wales. We’re not there yet – we know from our waiting lists that the demand for Side by Side is significant –
but with your help, we will reach everyone who needs us. Here’s how we’ve expanded our reach across
England and Wales since we started.
With more and more people receiving a diagnosis of dementia,
the need for the service is continually increasing. We’re
working hard to meet demand, but there are still over 1,300
people on our waiting lists awaiting a match.
Last year, we told you about how we’re working to bring in the
volunteers we need to make sure everyone who would like to
benefit from Side by Side can. Since then, we’ve made even
more progress towards making Side by Side universally
accessible by:


Continuing to improve and target our recruitment process, so we can find a match for everyone.
With the service getting increasingly popular, we always need more people to
join us as volunteers. To meet the demand, we’ve been working on new ways
to attract people to the service, with an initial trial generating hundreds of
requests from people interested in becoming a volunteer. This is helping us to
find people in the right places and with the right interests and abilities to make
a Side by Side pairing a real success. The campaign, across press, direct mail
and social media, includes using targeted videos that show the real difference
being a volunteer can make: you can see some of these here.
We’re also constantly looking for ways we can get volunteers paired up faster,
and get them out with a person with dementia on our waiting list quickly. We
are trialling a radically refreshed recruitment process in two sites, which
simplifies the journey for a new volunteer. Our planned roll-out of this process
across the three nations in April 2019 will allow us to ensure even more people
with dementia are able to access Side by Side.



Ensuring people affected by dementia and volunteers’ voices guide the direction we take. People
affected by dementia having a say is key to everything we do throughout Alzheimer’s Society, and Side
by Side is no different. Our Focus on Dementia Network members are involved at every step, and their
ideas and thoughts are central to our planning, testing new ideas and ensuring what we do responds to
their needs. For example, network members are playing a pivotal role in the development of materials to
explain the service to potential new volunteers and users in a dementia-friendly way. We are also
setting up similar groups for our volunteers, which will give them a chance to share their perspectives.



Embedding three new volunteer supporting roles, to ensure other volunteers get all the support they
need. So far, we have:
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Building on Side by Side’s success
Looking ahead
Dementia Connect
Side by Side is a core part of our new Dementia Connect service. We’re really excited about this new offer
– we believe that Dementia Connect is the most ambitious, innovative and significant transformational
undertaking currently being led by any UK charity. By unifying our most effective existing services, while
adding new components, it will create a dementia support pathway that is revolutionary in its seamlessness,
sophistication and efficiency.
The impact will be far-reaching, giving hope to more of the 850,000 people living with dementia today – and
their 670,000 carers – while enhancing the lives of millions more in future. The service will extend our reach
so everyone affected by dementia can access
the right support for them at the right time. It
‘I look forward to it. I know I'll be able to get out. The
will ensure those people live well for as long
volunteer always checks the day before to make sure
as possible by keeping them connected to a
I'm ok for the visit. I love getting out of the house and I
single, trusted point of contact throughout their
appreciate feeling safe with my volunteer and not
being on my own when out and about. As I am also
journey – avoiding unnecessary crises and
blind, if I go out on my own I don’t feel safe and I have
decline, while retaining their independence
no family nearby to support me. I enjoy the
and connections to the world.

companionship [and having] someone to talk to.’

By engaging with GPs and other Health
Side by Side service user
Professionals, we will ensure people are
referred to us at the point of diagnosis. We are
working to embed ourselves in the care system, and the government has identified Dementia Connect as
key to how the NHS will support people to age well in its long-term plan published in January 2019.
Through Dementia Connect, our specially trained Dementia Advisers provide face-to-face and telephone
support at times that suit service users. People with dementia who would benefit from regular social contact
and companionship with a trained volunteer will be referred to Side by Side. This model will enable us to
offer support to every person affected by dementia by 2022.
Uniting with others
We’ve always known about the clear benefits of Side by Side – and now others have noticed, too. Now that
the service has become more vibrant and visible, we’ve been approached by other charities who want to
work in partnership with us to maximise the benefits of Side by Side. Organisations such as the British Red
Cross and the Arts PAL, a social prescribing consortium, have approached us to discuss working together.
Our corporate partners are keen to help, and HSBC is trialling opportunities for its employees to become
telephone volunteers. Our telephone support gives opportunities for people with full-time jobs to help, as
well as meaning we reach more people, more quickly.

Side by Side in Hospitals
‘Working with people living with dementia in a hospital setting was something I had never done
before, so it was initially very new and scary for me. Volunteering with Side by Side in the hospital
has put things into perspective for me, and I have grown in confidence as a result.’
Megan, Hospital Volunteer
The hospital element of Side by Side has been developed to reach people with dementia in hospital, who
often feel isolated and alone. As well as providing support to people who might be feeling particularly isolated
and vulnerable, it has been very successful in attracting a different range of volunteers, including students.
In one of the hospital sites, we have been successfully shortlisted for an HSJ (Health Service Journal)
partnership award for Best not for profit working in partnership with the NHS, in recognition of the work
we do with the Royal United Bath Hospital.
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Side by Side’s Volunteers
Side by Side relies on the tireless work of hundreds of dedicated volunteers. We have more volunteers than
we ever have before, but the success of the service means we’re always looking for more people to help us
meet demand. Side by Side is uniting people from all backgrounds and with a huge range of knowledge and
experience to share. We’re always receiving feedback from volunteers about the positive ways they’re
experiencing their roles. Below, we share some of their stories.
What our volunteers say about us

‘I decided I wanted to volunteer with the Society as my dad was living with dementia for a number
of years before he sadly passed away and I felt I wanted to give something back… When I met my
friend for the first time, I knew we would get along. We have the same interests, the same sense
of humour and are very alike in many ways. We both look forward to meeting each other every
week and knowing that I am helping her get out and about is very rewarding…Side by Side is a
great service and I hope that when I’m older and ever in need, the Society will be there for me too.’
Susan, Side by Side Volunteer
‘I have gained confidence to help and care for people with Alzheimer’s disease and understand far
more about this terrible debilitating disease... It would be so easy to turn away and let them ‘get
on with it’ but the joys of seeing them remember and interact at times is very precious and
rewarding. I am so proud to be a Side by Side volunteer and I would recommend anyone to give it
a try and see for themselves.’
Phil, Side by Side Volunteer
‘I have gained a great sense of achievement that I am helping someone to enjoy their life that little
bit more through a new friendship, which works both ways.’
Alison, Side by Side Volunteer

‘I was matched with a lovely lady called Pat and we soon became firm friends. I visited Pat (and
her dog!) after work once a week and took her out to the local garden centre for a wander around
and a cup of tea. Pat lived alone and although she has a fantastically supportive family, she
really enjoyed being able to get out and about. We always enjoyed a good old gossip over our
cups of tea in the café and I loved hearing about the amazing and varied life she has led…
Our gossips often revolved around her asking when my boyfriend was going to propose so she
was very happy when he did and I was delighted that her family were able to bring her along to
the wedding. She thoroughly enjoyed it and when I visited her afterwards she loved looking
through all the photographs, particularly the ones of herself as she hadn’t realised how beautiful
she looked all dressed up for the occasion!
I loved visiting Pat and got just as much enjoyment out of our time together as she did. It’s really
nice to be able to help someone and have so much fun at the same time. I wouldn’t hesitate to
recommend the Side by Side scheme to anyone.’

Laura, Side by Side Volunteer
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Side by Side’s Volunteers
‘I contacted the Hull and East Riding Side by Side service in November 2017. Little did I know
that a call would change my life! It has introduced me to the most amazing, happy, personcentred and exciting service I have been privileged to become a part of. Following my initial
enquiry I am now a Lead Volunteer for the service. I do have a paid job as a practice nurse and
like most of us I look forward to my days off but instead of cleaning and ironing at home I am
volunteering and I love it… I am made to feel important, like what I do in the big picture of the
Society’s New Deal on Dementia really matters.
I am seeing other volunteer’s journeys and how their gift of time is truly helping people who
have a diagnosis of dementia. My mum had Alzheimer’s disease and the Society was there for
me…My mum and I would have loved to have received a phone call from the Side by Side
coordinator to say they had a volunteer who could help mum knit and natter. Sadly this
wonderful service is too late for my mum but it isn’t too late for all those individuals I am
working hard with the Coordinator to reach. I am excited and thrilled to be part of this fabulous
organisation!’

Julie, Side by Side Lead volunteer

‘As a Side by Side volunteer I have got to know my service user and his family. I plan and
take him out on weekly visits centred around his interests, often taking him to places all
over South Wales. He loves being by the sea so we have been to many beaches along
the Welsh coastline! I ensure his safety whist out and about and actively plan ahead to
avoid any potential stress factors for him. I’ve supported him for over two years now which
has allowed me to build a rapport with both him and his family. It’s a pleasure to be able to
support and help where I can.
We go all over on out trips out, sometimes to new places for both of us for an adventure!
We always chat and my service user loves to tell stories from his younger days, it’s clear
that he enjoys the experience. It’s helped him to be able to continue to do some of the
things he used to love such as visiting old sports clubs and walks along the beach. A
diagnosis of Alzheimer’s not only concerns the individual but also their family. When I take
my service user out it gives his family some time to themselves as they are otherwise
looking after him 24/7. We always have a great time on our trips out and it’s nice for his
family to see that he’s enjoyed himself.
Being a Side by Side volunteer is an extremely rewarding role - it’s a great feeling to be
able to actively help someone and their family! The greatest gain by far, is hearing my
service user saying he’s had a really nice time! Moreover, the role provides training into
health and social care and Alzheimer’s which enables you to be able to be confident and
feel supported in your role as a Side by Side volunteer.’
Charlie, Side by Side volunteer
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Side by Side’s users
John and Annette
John is a person living with Alzheimer’s disease. He lives with his wife Eileen, the love of
his life – his second love being golf! Although receiving support from his family, John was
becoming increasingly socially isolated and stopped playing golf altogether. Dementia
had been stripping away his confidence since his diagnosis. John always used to have a
real zest for life but he had lost the spring in his step. John didn’t think he would ever play
golf again but then Side by Side stepped in!
Following a referral from within the team in April 2016 John was introduced to Side by
Side volunteer Annette. John had Annette practising her swing in his living room on the
first day they met. Since spending time with Annette, John has not only been able to
maintain his beloved hobby but he has demonstrated an ability to remember new
information and has made many new acquaintances. He remembers where Annette
parks her car at the club and quite often reminds her and he loves the banter within the
club house. John loves to laugh, which he gets plenty of opportunity to do with Annette.
Eileen reports that playing golf with Annette fills him with happy feelings – something they
thought had been lost forever.
‘I can’t believe you come and spend time with me – you’re my guardian angel,’ says John
of Annette. ‘I find it very difficult to put into words how positive the experience is for me
and John,’ she says. ‘I thoroughly enjoy it. The benefits of Side by Side are endless’.

Richard and Pat
Richard is 78 and lives with his wife near the centre of a thriving market town in East Yorkshire.
A retired academic, Richard has worked at several challenging and high level jobs and lived in
various major cities around the world, becoming fluent in different languages. He became an
acknowledged expert and respected government adviser on world politics, lecturing at major
universities in the USA and UK and has written several books.
He was diagnosed with mixed dementia several years ago and can become lost, confused and
fearful when he goes out alone. He spends a lot of time sleeping and feeling bored. Paired with
Side by Side volunteer and retired teacher Pat, they now enjoy visiting pubs, reminiscing and
discussing politics, films, music and literature.
This active engagement has improved Richard’s mood and self-esteem considerably, whilst
stimulating his long term memories and helping Richard to feel valued. He says he thinks of the
volunteer as a caring, trusted person and describes her as ‘‘L’amica del cuore,’ an Italian
expression meaning ‘dear friend’.
‘Most people do not see or understand Richard’s difficulties and the relentless challenges
they both face on a daily basis,’ says Richard’s wife. She values Side by Side’s support in
helping Richard dispel myths around dementia, and to simply feel better about his life and
the contributions he can still make to society.
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Progress update
We are delighted to report our progress against the targets we agreed with you:
Side by Side sites in operation in all 33 localities across England and Wales
We have been changing how we represent our localities in England and Wales. We now have 55 Side by
Side services operating across 35 localities.
A minimum of 1,000 people with dementia actively using the
service
We currently have 1,221 people with dementia linked to a volunteer
and actively using the service in England and Wales, as at the start of
January 2019.
Recruit at least 835 volunteers
We now have 1,485 Side by Side volunteers in England and Wales.
All Befriending services in England and Wales to transition to
Side by Side
We have now completed the transition of all our Befriending services
to Side by Side.
Production of a volunteer app, to capture information from active
volunteer’s visits with service users for our client record system
– streamlining to ensure efficiency and better recording of data
As Side by Side progresses, we have re-evaluated the need for a
volunteer app. In its place, we have been working on cleansing our
data and improving our computerised records system to give us more
accurate information, and make it easier to record activities and their
outcomes.

‘I live with my husband so we
spend a lot of time together so
having Side by Side means I can
ask someone else how they are?
and what have you been up to? It
makes a nice change to have
someone else’s company…my
husband has time to himself and
I get to chat to someone
different’
Side by Side service user

Implementation of Personal Choice paperwork, ensuring all people with dementia using the service
need only speak to one contact in the organisation, rather than telling their story multiple times
With the introduction of Dementia Connect and our collaborations with GPs and other agencies, we are
working to streamline our information and referral process. This complements the developments made to
our Computerised Records System (CRS), where we record monitoring information and data about our
services and users – including personal choice information. These changes mean we can identify needs
better, target our services more effectively, and that people can access multiple services and have their
relevant details shared between services.

‘Oh aye, it’s wonderful. Someone different to talk to and someone who understands my
memory problems. Getting out for cards with someone different. The volunteer learns
as well, from me. It’s a real help to us both. We are both single Mums and I can give her
lots of support and advice as well, as I’ve been through it myself. It’s an equal
friendship. I just love Friday – when I know Susan’s coming. I’m always ready waiting. I
don’t want to waste any time!’
Side by Side Service User
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Thank you
‘It has brought back
memories of places
I haven’t been for
ages. I look forward
to it every week.’
‘They were
absolutely brilliant!
We just enjoyed
walking & talking. It
was wonderful to
find out about a
different culture we got on so
well…when we had
to say our
goodbyes it brought
a tear to my eye. [I]
can't thank them
enough for the time
they've given me.’
‘I’ve had the same
volunteer for almost
five years and we
know each other
well – whatever we
do, it’s always
enjoyable.’

Thank you for uniting with us against dementia
Thank you so much for your support. Your belief in Side by Side has meant the service has
gone from strength to strength. We know that, for the thousands of people reached so far by
the service, Side by Side can be a life-changing experience – and with your help, we will
make sure it’s even better. Thanks to you, we will ensure even more people have the
opportunity for companionship, to experience the fulfilment of volunteering – or simply to
know that their loved one is out enjoying themselves.
Side by Side would not be the success it is today without the Trustees and Players of the
People’s Postcode Lottery standing united with us. Thank you.

